& cedar

The complete patient
financial platform

Cedar empowers patients to pay bills, navigate
insurance and gain coverage with one simple
platform that connects to your EHR.

Healing shouldn't hurt financially, but it often does. As the ratio
of uninsured and underinsured patients grows, one-size-fits-all
approaches no longer serve patients or providers.

Cedar transforms financial engagement through personalized
pathways that work for each patient's unique circumstances.
By connecting providers, payers and funding sources into one
unified platform, we match each patient with the right financial
solution for them. The result is a bill that patients understand
and trust — and are more likely to pay.

Cedar can help you:

Collect more SOM

$ Connect patients to EOB insights, HSA funds and tailored payment lifetime patients
options, so they can pay bills with clarity and confidence. served!

Maximize reimbursement $10B+

@ Help patients navigate affordability by unlocking coverage lifetime patient
— like Medicaid, ACA plans and medication aid. payments processed?

Improve efficiency 980M

{é} Streamline contact center operations through Al-driven automation, patient
user-friendly self-service, and empathetic support. touchpoints?®



What sets Cedar apart

A

Optimized engagement

& Cedar’s team of data scientists, Zb
engineers and designers continually
build and ship new features

Connected experiences . Breakthrough Al
to improve your results.
Cedar unifies billing, EOBs, Cedar Al transforms patient support,
HSA management and combining intelligent automation
Medicaid enrollment into with human expertise to deliver
. 6 amm o .
one integrated platform. exceptional service at scale.
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Your bills are ready and ; i:

Payment is due in 30 days.

Streamlined vendor management Accountable partner

Total due

R $250.00
Cedar reduces your vendor footprint, [ @ e strsants sa000m | TS T R T E TR0,
with built-in payment processing, | Uedbtectizom  Applyfundss | so Cedar uses an aligned incentives
patient statements, IVR, contact e model. Unlike EHRs, we're accountable
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center services and more. for delivering real business impact.
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The results have exceeded our expectations. Cedar is a true
partner with a very involved leadership that has been
responsive since the very beginning of our relationship.

MELISSA MASTERTON
Vice President of Revenue Cycle, Novant Health

Top providers rely on Cedar to deliver the best patient financial experiences

& Cedar's mission is to empower us all to easily and affordably pursue the care we need.
Learn more at cedar.com

1) Number of distinct guarantors from 2017 - 2024. 2) Total patient payments processed by Cedar 1/1/17-2/1/25 across all clients.
3) Total communications sent by Cedar since 2017.
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